
 

 

About East London Health and Care Partnership (ELHCP)  

ELHCP is made up clinical commissioning groups (CCG), provider trusts, councils and local communities working together 
across north east London to improve health and care services.  
 
North east London covers: City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering 
and Redbridge. For information, contact NEL communications on 020 3688 1216 or thccg.nelcommunications@nhs.net 
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Health and care news from across north east London 

Welcome to our public bulletin (also available on our website) keeping local people 
informed about health and care services; and how you can stay well and keep safe.  
 

 In this issue 
 Covid-19 vaccine  

 Bowel cancer screening 

 Mental health support  

 

 

 

North East London Covid rates increasing 
 

Covid-19 is still a real and potentially fatal threat. While the NHS in north east London is 
open and safe, it is under huge pressure and it is still vital we all follow the government 
advice – ‘Hands. Face. Space’.  
 
Remember to wash your hands regularly and for 20 seconds, wear a face covering indoors 
where social distancing may be difficult, and if you have to leave your home, keep at least 
one metre, and ideally two metres, away from other people.  
 

Limit the spread of Covid-19, help protect our NHS and keep our communities safe – stay up 
to date with the latest public health advice for you and your family here. 
 

You can also think about making a Christmas bubble with friends and family and see the 
latest government guidance on Christmas activities. 

 
Covid-19 vaccine 
 

The UK has become the first country in the world to 
approve the mass use of a Covid-19 vaccine for people 
aged over 16. 
 

The vaccine will be rolled out in the next few weeks 
and in north east London, like elsewhere in the 
country, the first to receive it will be those aged over 80, frontline health and social care 
workers, older residents in care homes and their carers. 
 

We would love to be able to vaccinate everyone immediately, and we are delighted that so 
many people want to get an appointment, but please do not contact your GP for a Covid-19 
vaccine. The NHS will contact people directly and there will be public information 

mailto:thccg.nelcommunications@nhs.net
https://www.eastlondonhcp.nhs.uk/news/public-bulletins.htm
https://www.youtube.com/watch?v=jr09ByDYuq4
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/making-a-christmas-bubble-with-friends-and-family/making-a-christmas-bubble-with-friends-and-family
https://www.gov.uk/guidance/guidance-for-the-christmas-period
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announcements about how, where and when you can get vaccinated. More details will be 
available very soon but in the meantime see the NHS website for more information. 
 

NHS 111 First  
 

If you need urgent (but not life-threatening) care you should contact NHS 111 before going 
to Accident & Emergency. This will reduce waiting times and support social distancing in 
waiting rooms.  
 

For common conditions and minor illnesses, such as colds, sore throats, aches and pains, 
your pharmacist can help with advice and over-the-counter medicines. If symptoms suggest 
it's something more serious, they have the right training to make sure you get the help you 
need. They will also tell you if you need to see a GP, nurse or other healthcare professional, 
or to call NHS 111. Your GP practice is open as usual for telephone, online, video and face-
to-face appointments. 
 

If you call NHS 111 you can have an appointment booked for you at a nearby emergency 
department if it’s needed.  
 

Teachers’ mental health resources 
 

Do you teach or work with young people – Public Health England’s Building Connections 
could help you support young people who may often feel lonely or isolated. Building 
Connections includes lesson plans for a range of topics including loneliness, worry, bullying, 
exam stress and social media. Resources, advice and other support for teachers can also be 
found on the Every Mind Matters self-care tool in the School Zone. 
 

Blood tests update: Barking and Dagenham, Havering and Redbridge 
 

Extra blood testing clinics have opened in Barking and Dagenham, Havering and Redbridge, 
which means you can get your test much sooner.  
 

People with a booked blood test will receive a text offering them the chance to reschedule 
their appointment for an earlier time – a link to reschedule will be included in the message.  
You can find a list of blood test clinics here. 
 

Bowel cancer screening 
 

When diagnosed at its earliest stage, nine out of 10 people will 
survive bowel cancer for five years or more. So, if you’re aged 
60 to 74 and registered with a GP you will automatically receive 
a home bowel cancer test kit every two years – please use it 
and return it. 
 

If your test is positive, you may be invited for follow-up 
appointments and tests – it’s important you attend these. If 
you think you have may have symptoms of Covid-19, please let 
the service know and they will reschedule your appointment.  
 

Bowel screening services are running as normal and it is safe to attend your appointment as 
extra measures are being taken to protect you from Covid-19, such as personal protective 
equipment, face-coverings and social distancing. 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.nhs.uk/nhs-services/urgent-and-emergency-care-services/when-to-use-111/
https://campaignresources.phe.gov.uk/schools/topics/mental-wellbeing/overview#building-connections
https://campaignresources.phe.gov.uk/schools/topics/mental-wellbeing/overview#building-connections
http://content.phepartnerships.co.uk/?VVZklWovVaHhtnvo2z2lo4QAaKU8vjRiV&https://campaignresources.phe.gov.uk/schools/resources/every-mind-matters-self-care-tool
http://content.phepartnerships.co.uk/?J4TklWovAjJsozHo2v2lh4QVIKUrWDRiJ&https://campaignresources.phe.gov.uk/schools
https://www.redbridgeccg.nhs.uk/downloads/BHR-CCGs/Local-services/where-to-go-to-have-a-blood-test-updated-17-November-2020.pdf
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Whatever your age, if you spot any symptoms such as blood in your poo, an ongoing change 
in your bowel habit or persistent abdominal pain, bloating or discomfort, you should contact 
your GP immediately.  
 

If you think you should have received a test kit and haven’t, contact the free bowel 
screening helpline on 0800 707 60 60.  
 
More information on bowel cancer screening and the home test can be found via the links 
below: 
 

 How to do the test  

 How to do the test – translations, including BSL  

 How to do the test – easy read    

 NHS information on bowel screening home test 

 Macmillan Cancer Support advice on screening for bowel cancer 
 Cancer Research UK information on bowel screening 
 

Mental health support  
 

Talking therapies services are open and here to support you – you can self-refer via 
nhs.uk/talk.  
 

NELFT provides community and mental health services in Barking and Dagenham, Havering, 
Redbridge and Waltham Forest. For self-referral call 0300 300 1554 or visit the NELFT 
talking therapies website. You can also call Mental Health Direct for urgent help and advice 
any time of the day or night on 0300 555 1000.  
 

East London NHS Foundation Trust (ELFT) also provides community and mental health 
services. Mental health services are available by calling 020 8432 8020 if you live in City and 
Hackney; 020 7771 5888 if you live in Newham; or 020 7771 5807 if you live in Tower 
Hamlets.   
 

New book by stroke survivor 
 

Louise Hulbert (pictured) had just returned from three weeks in Spain 
when she had a stroke. The retired PE teacher woke up on the floor in 
the middle of the night unable to move. It was only when friends came 
looking for her the next morning that she was taken to Queen’s 
Hospital in Romford. 
 
Louise, who volunteers at King George Hospital, has now written a 
book called Burgos to Bedroom Floor – a story providing inspiration to 
stroke survivors. See the BHRUT website for more details about 
Louise’s experiences and book. 
 

Does your child have chronic asthma?  
 

The Race Equality Foundation is working with the Young People’s Health Partnership to 
understand more about the experiences of black and minority ethnic children and young 
people with asthma. 

https://youtu.be/il6VSceMWfM
https://vimeo.com/showcase/6663813
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/806904/BCSP_FIT_easy_read_final.pdf
https://www.nhs.uk/conditions/bowel-cancer-screening/home-test/
https://www.macmillan.org.uk/cancer-information-and-support/diagnostic-tests/bowel-screening
https://www.cancerresearchuk.org/about-cancer/bowel-cancer/getting-diagnosed/screening
https://www.nhs.uk/conditions/stress-anxiety-depression/free-therapy-or-counselling/
http://www.nelft.nhs.uk/
http://www.talkingtherapies.nelft.nhs.uk/
http://www.talkingtherapies.nelft.nhs.uk/
http://www.elft.nhs.uk/
https://www.bhrhospitals.nhs.uk/news/our-inspirational-volunteer-helps-other-stroke-survivors-by-writing-a-book-about-her-recovery-2687
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We want to hear from young people and parents about what would help you manage the 
condition better. We are looking to run a focus group and have an informal conversation 
with people from African, Caribbean, Asian, Chinese and other minority ethnic backgrounds.  
 
If you can help, please contact Tracey Bignall via tracey@racefound.org.uk or on 07793 
239567. Further information is on the Race Equality Foundation website  
 

Keep up to date with the latest local NHS news and updates 
 

Find out how you can keep safe and healthy, follow our Twitter accounts for the latest 
advice and guidance. 
 

 Barking and Dagenham, Havering and Redbridge: @BHR_CCGs 

 City and Hackney: @CityHackneyCCG 

 Newham: @NHSNewhamCCG 

 Waltham Forest: @NHS_WFCCG 

 Tower Hamlets: @TowerHamletsCCG 

 East London Health & Care Partnership: @EastLondonHCP 

 Jane Milligan, Accountable officer of the North East London Commissioning Alliance 
@Jane_milligan  

 Marie Gabriel, Chair of the North East London STP/Integrated Care System 
@MarieGNHS 

 Dr Muhammad Naqvi, Chair of Newham Clinical Commissioning Group 
@DrMuhammedNaqvi 

 Dr Jagan John, Chair of Barking and Dagenham Clinical Commissioning Group  
@DrJJohn 

mailto:tracey@racefound.org.uk
https://raceequalityfoundation.org.uk/uncategorised/children-and-young-people-with-asthma-understanding-vulnerabilities-and-reducing-health-inequalities/?preview=true&_thumbnail_id=8226
https://twitter.com/BHR_CCGs
https://twitter.com/CityHackneyCCG
https://twitter.com/NHSNewhamCCG
https://twitter.com/NHS_WFCCG
https://twitter.com/TowerHamletsCCG
https://twitter.com/EastLondonHCP
https://twitter.com/jane_milligan?lang=en
https://twitter.com/mariegnhs?lang=en
https://twitter.com/drmuhammadnaqvi?lang=en
https://twitter.com/drjjohn?lang=en

