
 

 

About East London Health and Care Partnership (ELHCP)  

ELHCP is made up clinical commissioning groups (CCG), provider trusts, councils and local communities working together 
across north east London to improve health and care services.  
 
North east London covers: City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering 
and Redbridge. For information, contact NEL communications on 020 3688 1216 or thccg.nelcommunications@nhs.net 
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Health and care news from across north east London 

Welcome to our public bulletin (also available on our website) keeping local people 
informed about health and care services; and how you can stay well and keep safe.  
 

 In this issue 
 Flu jab for over-50s 

 Step closer for Covid-19 vaccine 

 Young people’s survey 

 

 

Are you aged 50 to 64 – then you could get the free flu jab 
  

The twin threats of flu and Covid-19 mean getting a flu jab is more important than ever and if you 
are over 50 you will be able to get a vaccine from your  GP or pharmacy. 
 

For more information see the gov.uk website 
 

Flu online events 
 

If you are pregnant, have young children or are living with a long-term health condition, 
then one of our online events could be for you. Local doctors will answer important 
questions about the flu vaccine, clarify common myths and provide advice on how people 
can protect themselves this winter.  
 

 For parents with young children: Monday 30 November, 1-2pm  

 For pregnant women: Monday 30 November, 6-7pm  

 For those living with long-term health conditions: Tuesday 1 December, 6-7pm 
 

To join the event please click on the East London Health and Care Partnership event page.   
 

Help the NHS and help save lives  
 

A new Covid-19 vaccine trial is looking for volunteers. The trial, run by Barts Health NHS 
Trust and Queen Mary University of London, is aiming to recruit around 400 participants. It 
will be held at the Vaccine Trials Centre at Bethnal Green library. 
 

To find out more about taking part in this clinical trial, visit the Barts Health NHS Trust 
website or email covidresearch.bartshealth@nhs.net. You can support the national effort 
to speed up vaccine research and receive more information about volunteering for clinical 
studies by visiting www.nhs.uk/researchcontact to join the NHS Covid-19 Vaccine Research 
Registry.  
 

mailto:thccg.nelcommunications@nhs.net
https://www.eastlondonhcp.nhs.uk/news/public-bulletins.htm
https://www.gov.uk/government/news/free-flu-vaccinations-rolled-out-to-over-50s-from-december
https://www.eventbrite.co.uk/o/east-london-health-and-care-partnership-31781211023
https://www.bartshealth.nhs.uk/covid-trials
mailto:covidresearch.bartshealth@nhs.net
http://www.nhs.uk/researchcontact
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Step closer for Covid-19 vaccine 
 

The NHS and its partners are gearing up to deliver a 
programme of Covid-19 vaccination, which it is 
hoped will be available early next year. Research 
into a vaccine looks promising but no vaccine will 
be approved unless regulators are satisfied that it is 
safe as well as effective. 
 

The NHS is currently recruiting to thousands of roles, including vaccinators, to ensure we are 
ready to deliver the large-scale vaccination.  
 

A Covid-19 vaccine will save lives, and if you have first aid qualifications, you could help us 
deliver it. Appropriate training, supervision and PPE will be provided to ensure the safety of 
staff, volunteers and patients. If you are interested, you can find out more about how to 
join the Covid-19 vaccine team. 
 
People who need it most will be able to have the Covid-19 vaccine as soon as it is available. 
Questions and answers on the potential vaccine and other related topics can be found on 
the BBC website. 
 

National lockdown to be lifted on 2 December 
 

Prime Minister Boris Johnson has confirmed that England's second national lockdown will be 
lifted on 2 December when a revised three-tiered system of restrictions will allow shops, 
gyms and hairdressers to reopen. The Prime Minister told MPs collective worship and 
outdoor sports will also be able to resume. Find out more on the government website.  
 

In a new film from the government, Dr Amir Khan explains the importance of letting fresh 
air into your home to stop the spread of coronavirus. The film is a reminder that every 
action counts when it comes to protecting you and your loved ones from Covid-19.  
 

Worried about coming in to hospital for cancer care? 
 

Are you or someone you know worried about attending hospital for cancer care?  
 

Cancer services across north east London are running safely, with no delays and North East 
London Cancer Alliance has produced videos reassuring people who may be anxious about 
coming into hospital for treatment. They feature patients, local hospital doctors and other 
NHS staff who describe what has been done to keep hospitals safe for all during the 
pandemic.  
 

Watch the videos here:  

 Keeping cancer services safe 

 Cancer won't wait for Covid  
 
If you are a patient or carer you can join the Patient and Carer Voice in Cancer (PCVC) 
engagement group. For more information visit North East London Cancer Alliance and PCVC 
web pages. 

 

https://www.england.nhs.uk/coronavirus/join-the-nhs-covid-19-vaccine-team/
https://www.england.nhs.uk/coronavirus/join-the-nhs-covid-19-vaccine-team/
https://www.bbc.co.uk/news/world-asia-china-51176409
https://www.bbc.co.uk/news/world-asia-china-51176409
https://www.gov.uk/government/publications/covid-19-winter-plan/covid-19-winter-plan
https://www.youtube.com/watch?v=qYZMOG2kUWg&feature=youtu.be
https://www.youtube.com/watch?v=ZBayrSewju4
https://youtu.be/ZBayrSewju4
https://youtu.be/HxozV0ruXoI
https://www.eastlondonhcp.nhs.uk/aboutus/north-east-london-cancer-alliance.htm
https://www.eastlondonhcp.nhs.uk/aboutus/patient-and-carer-voice-in-cancer.htm
https://www.eastlondonhcp.nhs.uk/aboutus/patient-and-carer-voice-in-cancer.htm
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Mental health support   
 

If Covid-19 and lockdown have affected your mental 
health, you are not alone – but NHS talking therapies can 
help. 
 

They are a free, effective and confidential way to treat 
common mental health issues. Talking therapies services 
are open and here to support you. They are currently 
provided remotely so you can access support online and by 
telephone or video call. You can self-refer via nhs.uk/talk.  
 
Do you know someone who doesn’t speak English? 
Sessions can be given by multi-lingual therapists or translators. 
 

NELFT provides community and mental health services in Barking and Dagenham, Havering, 
Redbridge and Waltham Forest. For self-referral call 0300 300 1554 or visit the NELFT 
talking therapies website. You can also call Mental Health Direct for urgent help and advice 
any time of the day or night on 0300 555 1000.  
 

East London NHS Foundation Trust (ELFT) also provides community and mental health 
services. Mental health services are available by calling 020 8432 8020 if you live in City and 
Hackney; 020 7771 5888 if you live in Newham; or 020 7771 5807 if you live in Tower 
Hamlets.   
 

Young people’s survey 
 

Do you have children or work with children and 
young people? We are asking young people to 
help us improve the way health and care 
services are provided. 
 

We have worked with a group of 15 young 
people to design a survey asking 11-18 year olds (or up to 25 year-olds for those with special 
educational needs) how they are feeling during the second national lockdown and what we 
can do to support them. Complete the survey – it should take around five minutes and the 
results are anonymous. The survey closes on 4 December 2020.  
 

Get the help you need when you need it with NHS 111  
 
 

NHS 111 can help you get the right advice and treatment when you urgently need it. If 
English isn't your first or preferred language, please click on the links below to watch the 
NHS animation videos on how the service can help you. 
 
 

 English 

 Bengali  

 Polish  

 Punjabi  

 Urdu 

 Somali  
 

https://www.nhs.uk/conditions/stress-anxiety-depression/free-therapy-or-counselling/
http://www.nelft.nhs.uk/
http://www.talkingtherapies.nelft.nhs.uk/
http://www.talkingtherapies.nelft.nhs.uk/
http://www.elft.nhs.uk/
https://www.surveymonkey.co.uk/r/TYCJMPK
https://drive.google.com/file/d/1xP205Hj7pTJ5f5XyJbPV_vRM9sTKul0F/view?usp=sharing
https://drive.google.com/file/d/1DB0mlsngbstAuJLo9RT9Yb3XFkzV3DCk/view?usp=sharing
file:///C:/Users/Don%20Neame/Downloads/o%09https:/drive.google.com/file/d/13J-xJEf6xbFTXJXy8sPuFwB72vF3onTZ/view%3fusp=sharing
file:///C:/Users/Don%20Neame/Downloads/o%09https:/drive.google.com/file/d/1iuceh_m5B-Edv6sEdGuGz0Bx6eqdZCm1/view%3fusp=sharing
https://drive.google.com/file/d/15xP4c4_ng0KEAL8jQK79hBou-jWyhJiT/view?usp=sharing
https://drive.google.com/file/d/1p1uH_7xYN0_fvK89-T-PxPBhn4fzzegH/view?usp=sharing
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Videos explain temporary night-time closure of children’s Emergency 
Department at King George Hospital  
 

The children’s Emergency Department at King George Hospital is temporarily closed 
overnight. See the links below for videos explaining the temporary closure. 
  

 English 

 Romanian  

 Urdu  
 

Please don’t bring your child to the emergency department at King George Hospital 
between 9pm and 9am as there will be no specialist children’s doctors on duty. If you need 
advice, and your child has an urgent but not life-threatening health problem, please contact 
NHS 111. They will tell you to bring your child to Queen’s Hospital if they need to be seen by 
an emergency doctor. See here for more details.  
 

Tackling diabetes  
 

Three NHS staff have been appointed as local Diabetes UK Clinical Champions as part of 
efforts to improve care for people with the condition. 
 

GPs Dr Tamara Hibbert and Dr Anju Gupta were appointed as champions, along with 
podiatrist Marie Parchment. All three will have access to examples of best practice in 
diabetes care from across the UK and will be looking at how best to improve care locally. For 
example, north east London is a pilot test site for a new low-calorie diet aimed at improving 
the health of people with diabetes. Visit the Clinical Champions Programme to find out 
more. 
 

Are you at risk of diabetes – find out for free 
 

If you are at risk of developing Type 2 diabetes, you may be eligible to join the free Healthier 
You NHS Diabetes Prevention Programme. Check your risk level by using this diabetes risk 
tool. If you are moderate or high risk, you will be invited to sign up to the free Healthier You 
service without a referral from your GP.  
 

Help design new Whipps Cross Hospital  
 

Help us design a fantastic new hospital for east London. See the Barts Health NHS Trust 
website for more details, to choose what aspect of the redevelopment you are interested in 
and to book a session (sessions last an hour and are held on Microsoft Teams). 
 

Are you caring for someone?   
 

Most of us will provide unpaid care for someone at some point in our lives. The pandemic 
has affected every aspect of caring, including access to support and services and carers’ 
physical and mental health.  
 
It’s never been more important to be informed and know your rights as a carer – the Carers 
UK website explains your rights and what support is available.  
 

https://www.youtube.com/watch?v=vfHtc9rN-uw
https://www.youtube.com/watch?v=YN0uA_ReCz8
https://www.youtube.com/watch?v=WYuTCfr3Eoo
https://www.bhrhospitals.nhs.uk/news/a-covid-measure-for-covid-times-temporary-night-closure-of-childrens-emergency-department-at-king-george-hospital-2652
https://www.diabetes.org.uk/professionals/resources/clinical-champions-and-networks
https://riskscore.diabetes.org.uk/start
https://riskscore.diabetes.org.uk/start
https://www.bartshealth.nhs.uk/news/hospital-design-focus-groups-for-the-whipps-cross-redevelopment-9391
https://www.bartshealth.nhs.uk/news/hospital-design-focus-groups-for-the-whipps-cross-redevelopment-9391
https://www.carersuk.org/news-and-campaigns/carers-rights-day/find-out-about-your-rights
https://www.carersuk.org/news-and-campaigns/carers-rights-day/find-out-about-your-rights

