
 

 

About East London Health and Care Partnership (ELHCP)  

ELHCP is made up clinical commissioning groups (CCG), provider trusts, councils and local communities working together 
across north east London to improve health and care services.  
 
North east London covers: City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering 
and Redbridge. For information, contact NEL communications on 020 3688 1216 or thccg.nelcommunications@nhs.net 
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Health and care news from across north east London 

Welcome to our public bulletin (also available on our website) keeping local people 

informed about health and care services; and how you can stay well and keep safe.  

 In this issue 
 

 Getting better urgent care through 111 First 

 Donate blood plasma 

 Halloween advice  

 Flu vaccination for children 

 

 

Covid-19  
  

North east London, in line with the rest of London, is now at a high alert level and has tier 2 
restrictions which means households cannot mix indoors, visit other homes or mix with 
other households in places like restaurants. You should also minimise journeys and work 
from home if possible.  
 
As well as the tier 2 restrictions, you should: 
 

 Wash your hands regularly, for at least 20 seconds. If soap and water is not available, 
use hand sanitiser.  

 Wear a face covering on public transport, in shops and other enclosed areas, or 
anywhere it is difficult to socially distance.  

 Keep a safe distance from other people outside your household (two metres where 
possible).  

 Book a free test if you have any symptoms of Covid-19 and stay at home until you 
get your result.   

 Stay at home if you test positive, for 10 days from when symptoms started. This 
includes while symptomatic and waiting to arrange a test.  

 Self-isolate if you’re identified as a close or recent contact of someone who has 
tested positive through NHS Test and Trace.  

 
MP for Bethnal Green and Bow Rushanara Ali, MP for Poplar and Limehouse Apsana Begum 
and Tower Hamlets mayor John Biggs have teamed up to record a video urging people to 
follow Covid-19 restriction rules and play their part in keeping themselves, their families and 
their communities safe. The video follows London’s classification as a high-risk area under 

mailto:thccg.nelcommunications@nhs.net
https://www.eastlondonhcp.nhs.uk/news/public-bulletins.htm
https://www.gov.uk/guidance/local-covid-alert-levels-what-you-need-to-know?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
https://www.gov.uk/guidance/local-covid-alert-levels-what-you-need-to-know?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjIuMjkyMjYxNTEiLCJ1cmwiOiJodHRwczovL3d3dy5uaHMudWsvY29uZGl0aW9ucy9jb3JvbmF2aXJ1cy1jb3ZpZC0xOS90ZXN0aW5nLWFuZC10cmFjaW5nL2dldC1hLXRlc3QtdG8tY2hlY2staWYteW91LWhhdmUtY29yb25hdmlydXMvIn0.nALAqMU1qZZddTUAq08Vhp2kdGPKpnLMvxw20NeNCoM/s/921891689/br/87289746772-l
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
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the government’s Covid-19 local alert system. Watch the video 
 

‘111 First’ means urgent and emergency care in the right place, at the right 
time, every time 
 

How you access parts of emergency care in London is changing: 
 

 If you need urgent (but not life-threatening) care you should contact NHS 111 
before going to Accident & Emergency. This will reduce waiting times and 
support social distancing in waiting rooms  

 This means that from 1 December if you ring NHS 111 you can have an appointment 
booked for you at a nearby emergency department if it’s needed   

 Your GP practice is open as usual for telephone, online, video and face-to-
face appointments. 

 

The NHS has put in place extra measures to prevent the spread of Covid-19 and we want to 
reassure patients it is safe to come in for treatment when they need it. However, the risk of 
catching Covid-19 is still here and it’s vital that we take additional steps to keep our patients 
and staff safe.    
 
Patients ringing 111 before visiting an A&E will help reduce the waiting time to be seen in 
A&E; instead Londoners will get the treatment they need faster and in the right place. GPs 
are open to care for patients with primary care needs, but it is essential that anyone who 
requires urgent, although not life-threatening treatment, contacts NHS 111 first to get the 
right care. 
 

Urgent appeal for people who have had Covid-19 to donate plasma  
  

NHS Blood and Transplant is looking for people who have 
had Covid-19 to donate plasma – a yellowish liquid that 
makes up about half your blood volume. After a virus, 
your plasma contains antibodies that help fight infection. 
 
A transfusion of plasma from someone who has recovered 
from Covid-19 may help people who are still ill. Donating 
takes about 45 minutes, and the whole visit (including 
snacks and health checks) takes around 1 hour 15 minutes. 
 
If you or your friends and loved ones have had confirmed Covid-19 or the symptoms, you 
can volunteer to donate plasma. Find out how to get involved. 
 

Fast-track surgical hubs to help patients get routine procedures sooner  
 

Surgical hubs are being set up across north east London to carry out routine operations – 
boosting the amount of planned surgery that can be carried out. 
 
There will be two dedicated hubs for each of the following specialties: ear, nose and throat; 

general surgery; gynaecology; ophthalmology; orthopaedics; and urology.  

https://twitter.com/TowerHamletsNow/status/1319308142522568706
https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/
https://www.nhsbt.nhs.uk/who-we-are/
https://www.nhsbt.nhs.uk/how-you-can-help/convalescent-plasma-clinical-trial/
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These six specialties account for around half of the backlog in elective procedures in north 

east London.    

   Barts Health NHS Trust is concentrating routine hip, knee or joint operations at the 

Gateway orthopaedic centre in Newham; cataract operations in the Eye Treatment 

Centre at Whipps Cross and common bladder or ear, nose and throat procedures in 

the Plane Tree Surgical Centre at Whipps Cross Hospital 

 

 King George Hospital in Redbridge will deliver all six specialties, covering a range of 
surgeries such as hysterectomies, tonsillectomies, and hip and knee replacements 

 

 Homerton Hospital will lead on general surgery and gynaecology across north east 
London with hernia, gall bladder and uterus (womb) operations taking place in the 
Day Stay Unit. 

 
These speciality hubs are being established in phases over the next six months. Patients will 
be treated by surgeons who perform the same type of surgery day in, day out. Developing 
hubs of expertise like these will help deliver better patient outcomes.  
 
The surgical hubs are all based in Covid-secure environments, with dedicated facilities 
bringing skills and resources together under one roof, with only surgical patients to 
minimise the risk of infection.  
 

Keep up to date with the latest local NHS news and updates  
  

If you want to find out how you can keep yourself safe and healthy. Follow our Twitter 
accounts for the latest advice and guidance.  

 

 Barking and Dagenham, Havering and Redbridge: @BHR_CCGs 

 City and Hackney: @CityHackneyCCG 

 Newham: @NHSNewhamCCG 

 Waltham Forest: @NHS_WFCCG 

 Tower Hamlets: @TowerHamletsCCG 

 East London Health & Care Partnership: @EastLondonHCP  
 

Tell us about your experiences of East London NHS Foundation Trust  
  

East London NHS Foundation Trust wants to hear your views on what they do well and 
what they could do better. Your feedback will provide valuable information on good 
practice, and identify opportunities to make improvement.  
 
If you or someone you are caring for use East London NHS Foundation Trust services, and 
would like to let them know about your experiences, complete the ELFT Friends & Family 
Test Survey. All feedback is anonymous. 
 

 

https://twitter.com/BHR_CCGs
https://twitter.com/NHSNewhamCCG
https://twitter.com/NHS_WFCCG
https://twitter.com/TowerHamletsCCG
https://twitter.com/EastLondonHCP
https://www.elft.nhs.uk/
https://ratemynhs.co.uk/entry/f27d74fb-0002-464a-aa99-2c24b7f734d7
https://ratemynhs.co.uk/entry/f27d74fb-0002-464a-aa99-2c24b7f734d7
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A different Halloween 
  
 

London’s Tier 2 Covid-19 alert level means households can no 
longer meet with other households indoors, and cannot meet in 
groups of more than six outdoors.  
 
Traditional Halloween activities like trick or treating or parties risk 
breaking these restrictions and further spreading the virus. Please 
check out other ways to mark the occasion. Your local council may 
be running safe alternatives or virtual events. 

 
Flu vaccination for children 
 

Parents are being urged to get their children vaccinated against flu this winter.  
 
Without the flu vaccination, children are more likely to contract flu at nursery or school and 
then spread the virus at a rapid rate, posing a particular risk to other people at higher risk 
like babies and older people. 
 
The flu vaccine is free on the NHS, either as a nasal spray or jab, for children aged 2 or 3; all 
primary school children (reception to year 6); all year 7 at secondary school; and children 
aged 2 to 17 years with long-term health conditions. The free flu jab is also available to 
pregnant women.  
 
The flu is not the same as getting a cold. It can seriously affect your health and the risks of 
developing complications are greater for people in the ‘at-risk’ groups. The risks are also 
higher if you get flu and coronavirus at the same time. 
 
The child nasal vaccination is available from your GP. Pregnant women can get a flu jab from 
their midwife and school age children will be offered it at school. See here for more 
information. 
 

Mental health awareness: Shelagh Smith talks to Rev Philip Wright  
 

The coronavirus pandemic is having a huge impact on our mental health. Whether you are 
concerned about yourself or a loved one, there are mental health charities, organisations 
and support groups that can offer expert advice. Find out more here.  
 
Recently Shelagh Smith, Barking, Havering and Redbridge University Hospitals NHS Trust 
chief operating officer, shared her experiences of how she is managing her mental health 
both professionally and personally through the pandemic and the effects on her wellbeing. 
Watch the video. 

https://www.nhs.uk/conditions/vaccinations/child-flu-vaccine/
https://www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/

