
 

 

About East London Health and Care Partnership (ELHCP)  

ELHCP is made up clinical commissioning groups (CCG), provider trusts, councils and local communities working together 
across north east London to improve health and care services.  
 

North east London covers: City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering 
and Redbridge. For information, contact NEL communications on thccg.nelcommunications@nhs.net 
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Health and care news from across north east London 
Welcome to our public bulletin (also available on our website) keeping local people 
informed about health and care services; and how you can stay well and keep safe.  
 

 In this issue 
 Vaccine video for people with a learning disability or autistic people 

 Government roadmap and where to get information from your council 
 New plans for Whipps Cross Hospital 

 

 

 

Covid-19 vaccination update 
We have now given more than 420,000 people in north east London their first dose of the 
vaccine. Our website has the latest information on who is currently eligible and how they 
will be vaccinated. For any other information our frequently asked questions and 
information videos (available in multiple languages) should answer any queries about the 
vaccination programme in east London. 
 

How you can help us 
 Please help the NHS by not contacting us for a vaccine unless you are aged 70 or 

over or are clinically extremely vulnerable. Information for all other eligible people 
(for instance if you are aged 60 to 69), including how to book yourself a vaccination 
on the national booking system, is here. 

 

 Please attend your booked appointment at the right time (10 minutes early is fine). 
 

 Follow all the guidance to control the virus and save lives. NHS services are still 
under pressure, we need to you to protect yourself, your family, friends and others.  

 

 Follow our social media, dispel untrue statements, and point people to our website 
and frequently asked questions and videos for the facts. These pages help answer 
questions like whether you are eligible if you work in a school/early years setting, 
confirming that there is no evidence that the vaccine has an impact on fertility for 
women or men, what will happen after you have had your first vaccine and the 
vaccination sites you can book yourself into when it’s your turn. 

 

 Don’t get taken in by scams. The NHS will never ask you for money for a vaccination. 
 

 If you would like to volunteer and have relevant experience you can apply online.  
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Vaccine video for people with a learning disability and autistic people 
This NHS Covid-19 vaccine information film for people with a learning disability and 
autistic people was made in collaboration with Skills for People and Learning Disability 
England. Please share it with anyone you think would benefit from seeing it. 
 

Community clinics for booked appointments 
Walthamstow Library opens as a vaccine centre next week and a centre opened at Liberty 
Shopping Centre in Romford this week. We are also running temporary, pop-up vaccination 
clinics in community spaces. These are for people with booked appointments on specific 
days. Recent pop-up clinics have been held at the Gardens of Peace Muslim Cemetery in 
Hainault, Balfour Road Mosque and City Gates church in Ilford and Emmanuel Community 
Church in Walthamstow.  
 

Upcoming vaccine information events 
The ELHCP website has details of Covid-19 online information sessions (run by the NHS and 
partner organisations) for anyone who would like to know more about Covid-19 and the 
vaccine. If you are aware of any events and would like to publicise them and include them 
on the calendar, please email thccg.nelcommunications@nhs.net 
 

Government roadmap 
The Prime Minister announced the government’s four step roadmap to cautiously ease 
lockdown restrictions in England. Each of the four announced steps will be assessed against 
four tests before restrictions ease. Schools reopen on 8 March. 
 
Our local councils have up to date information on returning to school, as well as testing and 

local available support. Useful links are included below. 

However as lockdown measures are eased it is vital we all continue to follow the rules in 

place – ‘Hands. Face. Space’ – and stay up to date with the latest advice.  

 Tower Hamlets council has information on schools, how to book a test, and testing 
sites. 
 

 Waltham Forest council has details on schools and childcare, business support, changes 
to services, free face masks, and information on local testing sites.  
 

 Newham council has details on schools, community testing,  information for families 
and children, mental health support and how to avoid Covid-19 related scams  
 

 Barking and Dagenham council website includes information on schools, vaccination 
information, lockdown restrictions and advice.  

 

 Havering council has details on schools, changes to services, support for businesses, 
financial advice and information from the Havering Community Hub.  

 

 Redbridge council has details on schools, guidance for families and young people. 
 

 City of London council website includes schools information, Covid-19 testing 
information, information on the vaccine, carers’ support, wellbeing services. 
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https://www.towerhamlets.gov.uk/lgnl/health__social_care/health_and_medical_advice/Coronavirus/Rapid-Covid-19-test.aspx
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https://www.towerhamlets.gov.uk/lgnl/health__social_care/health_and_medical_advice/Coronavirus/Mobile-Testing-Units.aspx
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https://www.walthamforest.gov.uk/content/coronavirus-covid-19-advice-businesses-and-self-employed
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https://www.walthamforest.gov.uk/face-masks
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https://www.newham.gov.uk/coronavirus-covid-19/c19-information-advice/5
https://www.newham.gov.uk/coronavirus-covid-19/c19-information-advice/6
https://www.newham.gov.uk/coronavirus-covid-19/c19-information-advice/6
https://www.newham.gov.uk/coronavirus-covid-19/c19-information-advice/7
https://www.newham.gov.uk/coronavirus-covid-19/c19-information-advice/8
https://www.lbbd.gov.uk/schools-in-the-borough
https://www.lbbd.gov.uk/coronavirus-covid-19
https://www.lbbd.gov.uk/coronavirus-covid-19
https://www.havering.gov.uk/info/20006/schools_and_education
https://www.havering.gov.uk/info/20191/coronavirus_covid_19/582/service_disruption
https://www.havering.gov.uk/info/20191/coronavirus_covid_19/761/coronavirus_-_support_for_businesses
https://www.havering.gov.uk/covid19moneyadvice
https://www.haveringcommunityhub.com/
https://www.redbridge.gov.uk/schools/
https://find.redbridge.gov.uk/kb5/redbridge/fsd/advice.page?id=5baap4fQcA8
https://find.redbridge.gov.uk/kb5/redbridge/fsd/advice.page?id=Qh7gT5lU1Sc
https://www.cityoflondon.gov.uk/services/education-and-learning/schools
https://www.cityoflondon.gov.uk/footer/covid-19/covid-testing-information
https://www.cityoflondon.gov.uk/footer/covid-19/covid-testing-information
https://www.cityoflondon.gov.uk/services/health-and-wellbeing/covid-19-vaccine
https://www.cityoflondon.gov.uk/services/health-and-wellbeing/covid-19-support-for-carers
https://www.cityoflondon.gov.uk/services/health-and-wellbeing/covid-19-health-and-wellbeing-services
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 Hackney council has details on schools, Covid-19 testing, guidance for organisations 
and businesses.  

 
Family contact centres 
Newham, Whipps Cross, St Bartholomew's and The Royal London Hospitals have created 
family contact centres to help families keep in touch with loved ones during the pandemic. 
Barts Health NHS Trust has also created three new videos - in English, Bengali and Somali - 
about the Family Contact Centre at The Royal London hospital. 
 

New plans for Whipps Cross Hospital released 
Barts Health NHS Trust has released updated designs for the new Whipps Cross Hospital. 
The plans transform the area, creating a new, state-of-the-art NHS hospital, surrounded by 
green spaces, improving access to the hospital and re-establishing its connection to Epping 
Forest. Find out more about the plans and get involved. 
 

Understanding the pandemic’s impact on disabled people 
We want to understand how the Covid-19 pandemic is impacting the way local disabled 
people experience health and social care services. We invite you to take part in this 
questionnaire, created by local Heathwatches. Your answers are strictly confidential, you 
will not be required to provide your name or personal information and it should take no 
more than 20 minutes.  
 

Patient returns home after 99 days 
Jane Alsop from Dagenham was discharged from Queen’s Hospital in Romford in February 
after a lengthy stay of 99 days. Jane, who works in community care and had not seen her 
son since October was full of praise for the staff who treated her. She said: "I’ve liked to 
keep them on their toes! But I really appreciate everything they've done for me. I feel lucky 
to be on the road to recovery." 
 

Pontoon Dock opens bringing new modern health facilities to Newham 
We are excited to announce the opening of Pontoon Dock, a newly-built, fit-for-purpose 
health centre based in Royal Docks. The joint venture between Newham council and ELFT 
will provide new health and social care facilities for GPs, community mental health, social 
care and specialist healthcare. 
 

Mental health support  

NHS talking therapy services are here to help throughout the pandemic. If you live in Barking 
and Dagenham, Havering, Redbridge or Waltham Forest call 0300 300 1554 or visit the 
NELFT talking therapies website. You can also call Mental Health Direct for urgent help and 
advice any time of the day or night on 0300 555 1000. You can call ELFT on 0800 073 0006 if 
you live in City and Hackney; 0800 073 0066 if you live in Newham; or 0800 073 0003 if you 
live in Tower Hamlets. You can also self-refer via nhs.uk/talk wherever you live. 
 

No smoking day 
11 March is national no smoking day. Stopping smoking is one of the best things you'll ever 
do for your health and it's never too late to quit. Visit here for lots of information and 
resources on how to quit https://www.nhs.uk/better-health/quit-smoking/  

https://education.hackney.gov.uk/content/coronavirus-advice
https://hackney.gov.uk/coronavirus-support
https://hackney.gov.uk/coronavirus-support
https://www.bartshealth.nhs.uk/news/staying-in-contact-with-loved-ones-at-our-hospitals-10159
https://www.youtube.com/watch?v=TxvJEynZX6U
https://www.youtube.com/watch?v=F_XncxlX2Ng
https://www.youtube.com/watch?v=4pQdkApQBWA
https://www.bartshealth.nhs.uk/future-whipps
https://www.bartshealth.nhs.uk/future-whipps
https://www.surveymonkey.co.uk/r/NEL_disabled
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https://www.bhrhospitals.nhs.uk/news/99-and-out-patient-returns-home-after-recovering-from-covid19-2817
https://www.newhamccg.nhs.uk/news/new-health-centre-opens-at-royal-wharf/263125
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http://www.talkingtherapies.nelft.nhs.uk/
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https://www.nhs.uk/conditions/stress-anxiety-depression/free-therapy-or-counselling/
https://www.nhs.uk/better-health/quit-smoking/

