
 

 

About East London Health and Care Partnership (ELHCP)  

ELHCP is made up clinical commissioning groups (CCG), provider trusts, councils and local communities working together 
across north east London to improve health and care services.  
 
North east London covers: City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering 
and Redbridge. For information, contact NEL communications on 020 3688 1216 or thccg.nelcommunications@nhs.net 
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Health and care news from across north east London 
Welcome to our public bulletin (also available on our website) keeping local people 
informed about health and care services; and how you can stay well and keep safe.  
  
 

 In this issue 
 Animation explains Covid care 

 How to get mental health support 

 Your NHS needs you  

 

  

Covid-19 vaccination update 

The largest vaccination programme ever is now underway. People aged over 80, frontline 
health and social care workers and care home residents and staff are first to be vaccinated.  
  

We have vaccinated just under 100,000 people in north east London so far, and we aim to 
have offered a vaccine to all residents in care homes for older adults and staff and all over-
80s by the end of this month.  
  

We have started visiting housebound patients over 80. We are also contacting everyone 
aged 70 and over and those who are clinically extremely vulnerable. But please note that 
this process will take until mid/end February. 
  

Across the country, 65 high street pharmacies were announced this week as new 
vaccination sites, including Lincoln Pharmacy in Tower Hamlets. 
   

When the time is right for you to be vaccinated, you will receive an invitation either by 
phone or a letter from your GP or the national booking team. Please do not contact the NHS 
for a Covid-19 vaccine – we will be in touch as soon as possible. 
   

If you have a question about the vaccine, please see the frequently asked questions on our 
website. We also have videos explaining the vaccine in Sylheti, Gujarati, Tamil, Urdu and 
Punjabi here.  
  

We have also translated the Covid-19 vaccine information below into many languages 
(recently adding Albanian, Hindi, Polish, Romanian, Spanish, Tagalog and Turkish). Follow 
the links to access: 

 COVID-19 vaccination: guide for older adults 

 What to expect after your COVID-19 vaccination 

 Why you are being asked to wait 

 Women of childbearing age, currently pregnant or breastfeeding 
 

mailto:thccg.nelcommunications@nhs.net
https://www.eastlondonhcp.nhs.uk/news/public-bulletins.htm
https://www.eastlondonhcp.nhs.uk/downloads/ourplans/Coronavirus/201222%20Covid%2019%20Vaccination%20Programme%20FAQs.pdf
https://www.eastlondonhcp.nhs.uk/ourplans/covid-explained-in-your-language.htmThe
https://londoncommunications.cmail20.com/t/d-l-cuhtiuk-tyuduitdlt-r/
https://londoncommunications.cmail20.com/t/d-l-cuhtiuk-tyuduitdlt-y/
https://londoncommunications.cmail20.com/t/d-l-cuhtiuk-tyuduitdlt-j/
https://londoncommunications.cmail20.com/t/d-l-cuhtiuk-tyuduitdlt-t/
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A new chatbot is also now available to answer your vaccine questions on topics such as 
having the two doses, priority groups and phasing and the vaccination centres in north east 
London. 
  

The NHS is still under huge pressure and it is vital we all continue to follow the rules – 
‘Hands. Face. Space’ – stay up to date with the latest advice. The British Islamic Medical 
Association has a helpful guide for the Muslim community. Also, see the government 
information guides on the vaccine, which include advice and guidance for specific groups 
and what to expect when it’s your time to be vaccinated. 
  

Animation video explains Covid-19 care  
Barts Health cardiologist Professor David Wald has created a 
series of short films to help families understand how their 
loved ones are treated for Covid-19 in intensive care. The 
animations explain what goes on in an intensive care unit 
and have been translated from English into a number of 
common languages, including Turkish, Polish, Hindi and 
Bengali. 
 

Working in an Intensive Care Unit during a pandemic 
Victoria Sullivan works in the BHRUT Intensive Care Unit (ICU) and has spoken to BBC Radio 
4 about her toughest moments during the pandemic and what it feels like when ICU staff 
see people breaking the rules. Find out more and listen to her story online. 
 

Better Health in 2021 
 The last year has been tough for everyone but Better Health has free NHS apps and 
resources to help you get your health back on track – whether that means losing weight, 
being more active, taking simple steps to look after your mental wellbeing or quitting 
smoking. 
 

Your NHS needs you! 

A variety of new clinical and administrative Covid-19 roles are available across north east 
London – you could be a vaccinator, administrator or even offer reassurance as a ‘front of 
house’ friendly face for people coming to be vaccinated.  Click here to find details of all the 
Covid-19 roles across north east London.  
  

GPs answer the call to help under pressure local hospitals 

GPs, Dr Jagan John (Chair of Barking and Dagenham CCG) 
and Dr Anil Mehta (Chair of Redbridge CCG) are supporting 
hospital doctors caring for patients at Queen’s Hospital as 
the NHS battles Covid-19 and winter pressures.  
  

Support from the GPs meant that more patients who were 
well enough were able to return home or into the 
community, with support from out of hospital services. 
  

Dr John, Dr Mehta and fellow GPs are planning more shifts at the hospital, working on wards 
and in A&E, reviewing admissions, caring for patients and supporting discharges. 
 

NHS 111 for urgent care 

You can contact NHS 111, day or night. If you need urgent (but not life-threatening) care you 
should contact NHS 111 before going to Accident & Emergency. NHS 111 can book an 
appointment for you at a nearby emergency department if needed.  

https://chats.landbot.io/v2/H-795742-BHI8WO9LQUI1E4TM/index.html
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://britishima.org/pfizer-biontech-covid19-vaccine/
https://www.bartshealth.nhs.uk/news/animations-help-families-understand-common-covid-treatments-9891
https://www.bartshealth.nhs.uk/news/animations-help-families-understand-common-covid-treatments-9891
https://www.bhrhospitals.nhs.uk/news/our-itu-nurse-gives-heartbreaking-insight-into-reality-on-the-frontline-in-today-programme-interview-2761
https://www.bhrhospitals.nhs.uk/news/our-itu-nurse-gives-heartbreaking-insight-into-reality-on-the-frontline-in-today-programme-interview-2761
https://www.nhs.uk/better-health/
https://www.bankpartners.co.uk/northeastlondon/vacbank/
https://www.nhs.uk/nhs-services/urgent-and-emergency-care-services/when-to-use-111/
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Looking after your mental health  
 

Good Thinking for mental health 

These are extraordinary times. If you are dealing with stress, feeling low, worrying too much 
or not sleeping there are simple steps you can take to feel better. Complete the Mind Plan 
quiz to get your personalised and easy to follow NHS action plan.   
 

Good Thinking also has self assessments to help you on the road to wellbeing. Completing 
an assessment will provide you with a diagnosis, helpful resources and if necessary, relevant 
treatment options. To access the Good Thinking apps and resources, visit www.good-
thinking.co.uk   
 

If you are worried about money or need free, impartial advice, there is support available. 
Debt Free London’s advice line is open 24 hours a day during January. Ask for help if you 
need it. Call free on 0800 808 5700 at any time. More information is available here. You can 
also watch this NHS wellbeing webinar on financial anxiety.   

  

How to get free mental health support  

NHS talking therapy services are here to help throughout the pandemic. NELFT provides 
community and mental health services in Barking and Dagenham, Havering, Redbridge and 
Waltham Forest.  
 

For self-referral call 0300 300 1554 or visit the NELFT talking therapies website. You can 
also call Mental Health Direct for urgent help and advice any time of the day or night on 
0300 555 1000.  
  

East London NHS Foundation Trust (ELFT) also provides community and mental health 
services and the numbers are now free to call. Mental health services are available by calling 
0800 073 0006 if you live in City and Hackney; 0800 073 0066 if you live in Newham; or 0800 
073 0003 if you live in Tower Hamlets. You can also self-refer via nhs.uk/talk.  

 

Are you a young person struggling with mental health?  

If you’re feeling stressed, anxious or depressed, or concerned about a young person who is 
struggling there are many services to go to for help. Mental health advice for children and 
young people, their families and carers can be found on the NHS website including local 
services that provide mental health support for young people, including phone numbers 
and website details.  
  

Help is also available for parents, guardians and carers on how to help and support a child 
or young person with mental ill-health, suicidal thoughts or self-harming behaviours.  
 

See what to do if you’re a young person and it’s all getting too much and what to do if 
you’re a student. See also a full list of national support services. Follow the hashtag 
#NHSHereForYou on Twitter to find out more.  

 

 

 

https://www.nhs.uk/oneyou/every-mind-matters/
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.good-thinking.uk/self-assessments/
http://www.good-thinking.co.uk/
http://www.good-thinking.co.uk/
https://thriveldn.co.uk/2021/01/11/debt-free-london-to-offer-debt-and-money-advice-24-hours-a-day-in-response-to-the-coronavirus-crisis/
https://thriveldn.co.uk/resources/coping-well-during-covid/#chapter-4
http://www.nelft.nhs.uk/
http://www.talkingtherapies.nelft.nhs.uk/
http://www.elft.nhs.uk/
https://www.nhs.uk/conditions/stress-anxiety-depression/free-therapy-or-counselling/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/children-and-young-peoples-mental-health-services-cypmhs/
https://www.nhs.uk/service-search/other-services/Mental-health-support-for-young-people/LocationSearch/1430
https://www.nhs.uk/service-search/other-services/Mental-health-support-for-young-people/LocationSearch/1430
https://www.nhs.uk/service-search/other-services/Mental-health-support-for-young-people/LocationSearch/1430
https://www.nhs.uk/service-search/other-services/Mental-health-support-for-young-people/LocationSearch/1430
https://www.england.nhs.uk/blog/advice-for-parents-guardians-and-carers-on-how-to-help-and-support-a-child-or-young-person-with-mental-ill-health/
https://www.england.nhs.uk/blog/what-to-do-if-youre-a-young-person-and-its-all-getting-too-much/
https://www.england.nhs.uk/blog/what-to-do-if-youre-a-student-and-its-all-getting-too-much/
https://www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/

