
21 August 2020
Issue 1

Health and care news 
from across north east London

Welcome to our new bulletin, keeping local 
people informed about health and care 
services and how you can stay well and 
keep safe. This bulletin can also be found 
on our website.

Covid-19: Advice on what to do if you 
have symptoms

• If you have any of the main symptoms of Covid-19
you must stay at home (self-isolate) and get a swab 
test. Do no wait. Apply for a swab test as soon as you 
have symptoms. General advice on getting tested is 
on the national website.

• You can book a swab test either at a drive-through or 
walk-through site, or you can ask for a home test kit 
to be sent to your home. To get a test use 
the national testing site.

• If you are worried about your symptoms or not sure 
what to do, use the NHS 111 online coronavirus 
service, or speak to your GP surgery, hospital or 
pharmacy.

• Latest advice on all aspects of the coronavirus is on 
the Government website.

Inside this issue

• Latest Covid-19 advice 
• Updates from provider trusts
• Guidance for parents 

About East London Health 
and Care Partnership 
(ELHCP)

ELHCP is made up of clinical 
commissioning groups (CCG), 
provider trusts, councils and local 
communities working together 
across north east London to 
improve health and care and create 
a more efficient and effective NHS.

North east London covers seven 
CCG areas: City and Hackney, 
Newham, Tower Hamlets, Waltham 
Forest, Barking and Dagenham, 
Havering and Redbridge CCGs. For 
more information, contact the NEL 
communications team on 020 3688 
1216 or 
thccg.nelcommunications@nhs.net

https://www.eastlondonhcp.nhs.uk/news/
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/
https://111.nhs.uk/covid-19
https://www.gov.uk/coronavirus
mailto:thccg.nelcommunications@nhs.net
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Reminder to wear face masks

Please remember that face coverings must be worn in all 
NHS settings (unless an exemption applies), including 
hospitals and primary or community care settings, such 
as GP surgeries. 

You must wear a face covering in places of worship, 
libraries, and community centres, among other 
locations.

Contact your GP if you are concerned 
about your health

If you have any concerns about your health please make 
sure you contact your GP and attend any appointments 
you are invited to.

Two in five people questioned as part of a recent NHS 
survey in north east London were concerned they might 
be a burden to their GP practice during lockdown 
(March to July 2020). Given the scale of the pandemic 
this is completely understandable but GPs want to 
reassure residents that the local NHS is ‘open for 
business’ and ready to safely provide care to people who 
need it. 

If you have a medical need, first visit your GP practice 
website or NHS 111 online for advice. If you cannot 
access the internet, phone 111 or your GP practice 
directly. If it is a serious or life-threatening emergency, 
such as if you or a family member have symptoms of 
a heart attack or stroke, call 999 immediately. If you are 
told to go to hospital, it is important that you go.

Read more here.

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTQuMjU2NzU1MjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9wdWJsaWNhdGlvbnMvZmFjZS1jb3ZlcmluZ3Mtd2hlbi10by13ZWFyLW9uZS1hbmQtaG93LXRvLW1ha2UteW91ci1vd24ifQ.BATErDWZHldbJqa61Rfiw4sTzuo8a4iJ7KPVXUqP6zI/s/1182613345/br/82365813090-l
https://111.nhs.uk/
https://www.nhs.uk/conditions/heart-attack/symptoms/
https://www.nhs.uk/conditions/stroke/symptoms/
https://www.eastlondonhcp.nhs.uk/elhcp-news/two-in-five-in-north-east-london-concerned-about-being-a-burden-to-their-gp-during-lockdown/115462


Working together to keep you safe

Your NHS will only ask you to come in for treatment if 
we have taken every precaution to make sure it’s safe to 
do so – that’s why we’re bringing services back in a 
phased way. 

We are asking people needing the most urgent 
treatment to attend first. So, it’s really important that if 
you are asked to come to an appointment that you do 
so. Ignoring serious illnesses such as heart disease and 
cancer are an enormous risk to your health if you leave 
them. 

Hospitals and GP surgeries have strict infection control 
measures in place to keep you safe, whether that’s for 
delivering your baby, attending an emergency 
department with severe chest pains, coming in for your 
knee replacement, or seeing your GP about a lump. We 
are:

• caring for Covid and non-Covid patients in separate 
spaces and in many cases, different buildings 

• wherever possible ensuring staff, patients and visitors 
are wearing personal protective equipment, including 
masks and face coverings; and screening people 
entering hospitals

• testing patients for Covid and ensuring they are self-
isolating before coming in for procedures in hospitals 

• restricting visitors, and following strict social 
distancing and hand hygiene procedures

Our hospitals across north east London have also been 
allocated over £13 million to further upgrade A&E 
facilities. This will help our Emergency Departments 
increase the number of patients we can assess with 
social distancing in place, improve ambulance handover 
times, and provide more rapid testing, leading to faster 
diagnosis and care for patients. 
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Barking, Havering and Redbridge 
University Hospitals NHS Trust

We started by bringing back planned care at King George 
Hospital and are now working up plans for Queen’s 
Hospital, zoning both hospitals to minimise the spread of 
infection. All up to date information on service changes
is on our website.

Many of our patients have reported really positive 
experiences about their recent care:

• Ana Duarte was one of the first patients we treated 
and you can read about her positive experience in 
our care

• After undergoing complex surgery in our Covid-
protected ‘green zone’ at King George Hospital, Ray 
Potter was keen to tell potentially nervous patients 
that there are “lots of checks in place to keep you 
safe”.

Homerton University Hospital NHS 
Foundation Trust

We have begun seeing patients in both our elective care 
and diagnostic services and have introduced a range of 
safety measures for our patients. Our elective surgery is 
currently taking place in the Day Stay Unit where an 
isolated stream has been established, and all staff and 
patients are assessed as they enter the unit. Our A&E 
and Children’s A&E are Covid safe and fully operational, 
and the majority of our outpatient consultations are 
being done over the phone or via conferencing apps. 

We have some useful advice and guidance on our 
website to help you or family members recover from 
Covid 19. This includes fatigue management, physical 
activity and nutritional advice. For more information on 
our current visitor arrangements and coming to the 
hospital please visit our website.
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https://www.bhrhospitals.nhs.uk/our-services-during-covid-19
https://www.bhrhospitals.nhs.uk/celebrating-our-staff-and-patients
https://www.bhrhospitals.nhs.uk/news/i-was-really-happy-with-my-care-ana-reassures-others-after-being-one-of-the-first-patients-to-have-op-after-planned-surgery-restarts-2423
https://www.bhrhospitals.nhs.uk/news/if-anyone-is-anxious-about-going-into-hospital-they-have-no-need-to-be-ray-gives-his-reassurance-after-complex-surgery-at-king-george-hospital-2503
https://www.homerton.nhs.uk/covid-recovery-and-rehabilitation/
https://www.homerton.nhs.uk/coronavirus-updates


Barts Health NHS Trust

Planned surgery and diagnostic services are being 
restored, and each hospital is now divided into zones to 
care for Covid-19 patients in dedicated areas. The latest 
guidance and advice is on our website. We are also 
transforming outpatient services, providing remote or 
video consultation wherever appropriate. You can watch 
our recent public webinar on changes to outpatient 
services. 

The vast majority of our cancer treatment has 
continued, with over 3,000 people receiving treatment. 
You can read more about the positive experience of one 
of our cancer patients and how the measures we have in 
place helped put her at ease. 

Patients and visitors to any of our hospitals can 
also watch Covid-safe care; an animation on how to 
prepare for a visit to us. You can take a tour of each 
hospitals as well as hear from doctors and nurses about 
what to expect if you you’re booked in for an operation, 
need to use our maternity services, are an outpatient or 
have a dental appointment.

North East London NHS Foundation 
Trust 

Details of all our services, the areas we cover (Barking 
and Dagenham, Havering, Redbridge and Waltham 
Forest) and relevant contact numbers, are available on 
the NELFT website.

Mental health help and advice is available 24 hours a 
day through our Mental Health Direct service, by calling 
0300 555 1000. We can arrange for you to speak with a 
mental health professional, or advise on services to 
contact to get the support you need. Calls from a BT 
landline are the cost of a local call, but calls from other 
landlines and mobile providers will vary.  
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MjQuMjQ4MzU3ODEiLCJ1cmwiOiJodHRwczovL3d3dy5iYXJ0c2hlYWx0aC5uaHMudWsvY29yb25hdmlydXMifQ.7KQz5bHYXzL4Tz8NSXasefP1sd5QhZtt1KBXdlqUTxY/s/1170280874/br/81451464408-l
https://www.bartshealth.nhs.uk/news/watch-again-our-webinar-on-changes-to-outpatients-services--8849
https://www.bartshealth.nhs.uk/news/triple-check-part-of-range-of-measures-keeping-patients-safe-at-barts-cancer-centre-8745
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MjQuMjQ4MzU3ODEiLCJ1cmwiOiJodHRwczovL2V4cGxhaW5teXByb2NlZHVyZS5jb20vY292aWRzYWZlYmFydHMifQ._NXQ5g8zVxugL02lafAzWTGZBDFv0cxkc4i2572f0Rc/s/1170280874/br/81451464408-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MjQuMjQ4MzU3ODEiLCJ1cmwiOiJodHRwczovL3d3dy5iYXJ0c2hlYWx0aC5uaHMudWsvb3VyLWhvc3BpdGFscyJ9.JB5gecd2gOXf9WA4CdkDnMkgipXg_bupmcvidAnolnE/s/1170280874/br/81451464408-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MjQuMjQ4MzU3ODEiLCJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS9wbGF5bGlzdD9saXN0PVBMMjFNallOeXI0eUNqUksyWHBBa0ZNanBxWXVMNU9jRTIifQ.ltq8Jm5vOJbC-RsGxrnZgY-p_JxmuUcpz0r26VhXk5w/s/1170280874/br/81451464408-l
https://www.nelft.nhs.uk/nelft-service-update


East London NHS Foundation trust

All our latest information on Covid-19 advice and 
services is on our website.

If you need urgent help with your mental health our 
24/7 services are available by calling 020 8432 8020 if 
you live in City and Hackney; 020 7771 5888 if you live in 
Newham; or 020 7771 5807 if you live in Tower 
Hamlets.

Guidance for parents –
get the right care

Early in the pandemic we produced a leaflet for parents
about how to access the right health service and to 
encourage parents not to delay if your child needs care. 
Recently we have produced an easy read version of this 
leaflet to help parents get the best from their health 
services. Please share this across your networks.

Please help raise awareness of ICON

Having a baby is a time of great joy and excitement, but 
adapting to challenges such as sleepless nights can also 
be difficult for new parents. The Covid-19 pandemic has 
put additional pressure on families and we have seen an 
increase in poor mental health and domestic violence in 
the home. That is why we are promoting ICON and 
asking you to do the same. 

ICON is an evidence-based programme consisting of a 
series of brief ‘touchpoint’ interventions that reinforce 
the simple message making up the ICON acronym. If you 
are in contact with networks of new parents, know 
anyone who might benefit from this information or can 
do anything to raise awareness of this important 
message, please do so. 
https://iconcope.org/parentsadvice/
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https://www.elft.nhs.uk/News/Coronavirus
https://www.eastlondonhcp.nhs.uk/downloads/ourplans/Children/Guide%20for%20parents%20on%20which%20NHS%20service%20to%20use.pdf
https://www.eastlondonhcp.nhs.uk/downloads/ourplans/Children/EasyReadLeaflet_FINAL.pdf
https://iconcope.org/parentsadvice/
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