
 

 

About East London Health and Care Partnership (ELHCP)  

ELHCP is made up clinical commissioning groups (CCG), provider trusts, councils and local communities working together 
across north east London to improve health and care services.  
 
North east London covers: City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering 
and Redbridge. For information, contact NEL communications on 020 3688 1216 or thccg.nelcommunications@nhs.net 
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Health and care news from across north east London 

Welcome to our public bulletin (also available on our website) keeping local people 

informed about health and care services; and how you can stay well and keep safe.  

 
 

 

 Inside this issue 
 

 Helping people with long-term effects of Covid-19 

 Donating blood plasma in the fight against Covid-19 

 Young people tell us what they think 

 Our Flu survey; Cervical Screening; A Queen’s Nurse; Annual General Meetings and 
more… 

 

   

Supporting our young people as they return to school 

As young people return to schools, including our special schools, pupil referral units and colleges we 

know that there will be anxieties in particular issues for: 

 young people (especially those in vulnerable circumstances) 

 people from Black, Asian and Minority Ethnic communities 

 health and care staff and other keyworkers 

 people affected by bereavement and those with pre-existing mental health diagnoses 

The ELHCP website shares resources from the Healthy London Partnership including messages to 

share and promote, a wide range of advice and resources for young people, parents and carers, 

personal stories and  we also recommend a beautiful 

animation voiced by young people to provide assurance about the 

concerns they may be facing. 

More information is available on council websites: 

 City of London 

 Hackney 

 Barking and Dagenham  

 Havering 

 Redbridge 

 Newham 

 Tower Hamlets  

 Waltham Forest 

https://www.eastlondonhcp.nhs.uk/elhcp-public-bulletins/health-and-care-news-from-across-north-east-london/115570
https://www.eastlondonhcp.nhs.uk/ourplans/supporting-children-back-to-school.htm
https://vimeo.com/451890725
https://vimeo.com/451890725
https://www.cityoflondon.gov.uk/services/education-and-learning
https://education.hackney.gov.uk/content/coronavirus-advice
https://www.lbbd.gov.uk/news/going-back-to-school-what-parents-need-to-know-for-septembers-re-opening
https://www.havering.gov.uk/info/20006/schools_and_education
https://www.redbridge.gov.uk/news/august-2020/back-to-school/
https://www.newham.gov.uk/schools-education/back-school?documentId=507&categoryId=20004
https://www.towerhamlets.gov.uk/lgnl/health__social_care/health_and_medical_advice/Coronavirus/Schools/Back_to_school.aspx
https://www.walthamforest.gov.uk/content/school-openings-education-and-childcare
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Children and young people living across north east London are facing an uncertain time, together we 

can make sure they have the support they need to achieve their best.  

Please also check your local council websites for helpful information about services during the 

pandemic and how you can stay safe. For instance, #DoingMyBit is Havering’s new public health 

campaign that helps people to stay safe and prevent local lockdowns in the borough.  

New website to help people with long-term Covid-19 effects 

Your Covid Recovery is a new NHS website designed to help people recover from the long-term 

effects of Covid-19. 

If you have had Covid-19 you may still have some physical symptoms, such as breathlessness, a 

cough, or a lack of energy. You may also have psychological symptoms, such as feeling scared or 

anxious, depressed, having trouble sleeping and struggling to remember or concentrate. 

These symptoms, both physical and psychological, are common. Your Covid Recovery includes 

information from experts about how to manage them and look after your health and wellbeing. It 

also includes information on returning to work, and a helpful section for family, friends and carers of 

people who are recovering. 

Donate blood plasma in fight against Covid-19 

NHS Blood and Transplant is appealing for people in North East London to donate convalescent 

blood plasma. If you have had Covid-19 and are now recovered, NHS Blood and Transplant (NHSBT) 

needs you to come forward to donate now. A successful trial will enable convalescent plasma to be 

an additional line of protection during any second wave. 

A new, dedicated plasma donation centre has recently opened in Westfield Stratford City. 

Plasma donation takes about 45 minutes. Your body usually replaces the plasma you’ve donated in 

24-48 hours. Your body also quickly replaces the antibodies. People can donate plasma as often as 

every two weeks. If you’ve had coronavirus, please offer to donate by calling or 0300 123 23 23 or 

visiting the www.nhsbt.nhs.uk website to book. 

Cervical Screening 

Did you know that 99% of cervical cancers are preventable? Cervical screening picks up very early 

changes, when it is easier to treat. It is safe and essential.  

Cervical screening has restarted now that it is safe to do so. If you receive a screening invitation, 

contact your GP practice to make an appointment as soon as possible and please attend your 

appointment unless you have Covid-19 symptoms, in which case please contact your GP to 

rearrange your appointment. 

All GP practices are open for cervical screening and have introduced safety measures to protect 

patients and staff from Covid-19.  

For more information about smear tests, there is a short video to explain the facts, as well as Your 

Guide to Cervical screening. There is also useful advice for trans and non-binary people. 

https://www.havering.gov.uk/doingmybit
https://www.havering.gov.uk/doingmybit
http://www.yourcovidrecovery.nhs.uk/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhsbt.nhs.uk/news/uk-s-first-covid-19-convalescent-plasma-recipient-opens-new-donor-centre-at-westfield-stratford-city/
http://www.nhsbt.nhs.uk/
https://www.jostrust.org.uk/video/smear-tests-facts
https://www.jostrust.org.uk/video/smear-tests-facts
https://www.jostrust.org.uk/video/you-guide-cervical-screening-smear-test
https://www.jostrust.org.uk/video/you-guide-cervical-screening-smear-test
https://www.cancerresearchuk.org/about-cancer/screening/trans-and-non-binary-cancer-screening
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Take part in our Flu survey 

Take part in our short survey and help the NHS in north east London this winter by sharing your 

views about flu vaccination. 

 Whether or not you had the flu vaccine last year, and whether or not you intend to have it this year, 

we would like to know what you think. https://www.surveymonkey.co.uk/r/RWCHV6P 

Your invitation to attend the NEL NHS annual general meetings 

You are warmly invited to NHS 2020 annual general meetings. The meetings are open to the public 

and will reflect on the challenges and achievements during 2019/20 and the priorities for the coming 

year, bringing together staff, local partners and patients. The meetings will take place virtually on: 

 Barts Health – Wednesday 16 Sept, 5.30-7pm 
 Newham, Tower Hamlets and Waltham Forest CCGs – Thursday 17 Sept, 12 – 1pm  
 City and Hackney CCG (details to be posted week of 7 Sept) –  Friday 18 Sept, 1 – 2pm 
 Barking and Dagenham, Havering and Redbridge CCGs – Thursday 24 Sept, 1:30-2.30pm 
 NELFT - Thursday 24 Sept, 5.30-7pm    
 BHRUT – Wednesday 30 Sept, 4.30-5.30pm  
 ELFT –  Wednesday 14 October, 3.30-6.30pm 
 Homerton – Thursday 22 October, 5-7.30pm 

For details of how to RSVP and send any questions in advance, please click on the above meeting 

links. We hope to see you online. 

Blood testing in Barking and Dagenham, Havering, and Redbridge 

We are working to move any community blood testing service that (pre-Covid) took place in Queen's 

Hospital or King George Hospital, into more local premises such as GP surgeries and health centres. 

Whilst blood tests for patients under the care of our hospitals (and for children under 12) are 

unaffected, establishing the community settings means that patients needing non-urgent blood tests 

are currently facing waits; for which we apologise. This is a huge undertaking, but necessary to 

ensure the best infection and control measures to protect our patients and staff. We are working 

hard to get the system up and running and will be reducing waiting times. Blood tests must be 

booked in advance, which you can do through an online booking system or by telephone. The only 

walk-in service in BHR will be at the Heronwood and Galleon site (former Wanstead Hospital site). 

GPs can arrange urgent tests for patients who must be seen more quickly. Read more  

Waltham Forest’s Ruth Amartey awarded title of Queen’s Nurse 

Ruth, Clinical Nurse lead for the Waltham Forest Training Hub has 

been given the prestigious title of Queen’s Nurse by community 

nursing charity The Queen’s Nursing Institute. The title shows a 

commitment to high standards of patient care, learning and 

leadership; something that Ruth has shown in a career dedicated to 

caring for people in Waltham Forest.  

 

https://www.surveymonkey.co.uk/r/RWCHV6P
https://www.bartshealth.nhs.uk/board-meetings
https://www.newhamccg.nhs.uk/news/newham-tower-hamlets-and-waltham-forest-clinical-commissioning-groups-wel-ccgs-2020-joint-annual-general-meeting/115881
http://www.cityandhackneyccg.nhs.uk/news/
https://www.barkingdagenhamccg.nhs.uk/barking-news/barking-and-dagenham-havering-and-redbridge-clinical-commissioning-groups-bhr-ccgs-2020-joint-annual-general-meeting/115873?ignore=barking-and-dagenham-havering-and-redbridge-clinical-commissioning-groups-
https://www.eventbrite.co.uk/e/nelft-annual-general-meeting-tickets-116096895941
https://www.bhrhospitals.nhs.uk/papers-minutes
https://www.elft.nhs.uk/News/Trusts-Joint-Annual-Members-MeetingAnnual-General-Meeting---Online
https://www.redbridgeccg.nhs.uk/Local-services/blood-tests.htm
https://www.walthamforestccg.nhs.uk/news-items/waltham-forest-nurse-awarded-queens-nurse-title/116010
https://www.walthamforestccg.nhs.uk/news-items/waltham-forest-nurse-awarded-queens-nurse-title/116010
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Over 1,000 young people tell us their experiences during Covid-19 

The CCGs in Barking and Dagenham, Havering and Redbridge have been working with the three 

borough youth councils to find out how young people had been managing during the lockdown; and 

what they were worried about, now and in the future. Young volunteers came together to co-

produce a survey which was uploaded to websites and promoted through youth councils’ social 

media channels. 1,239 responses were received and the survey report can be found here. 

Barking, Havering and Redbridge University Hospitals NHS Trust 

Many of our patients have reported really positive experiences about their recent care. For instance, 

when Muthucumaru Yasocumaron was discharged home, he told us the staff who cared for him for 

98 days at Queen’s Hospital were “like angels sent from heaven to help me”.   

In a national first for our radiotherapy patients, we’ve upgraded one of our radiotherapy machines, 

making us the first in the country to offer therapy which uses artificial intelligence to find the exact 

location of the tumour in a patient’s body on each day of their treatment, so that radiation is 

targeted in that area.  

Covid-19 – Advice and what to do if you have symptoms 

 If you have any of the main symptoms of Covid-19 you must stay at home (self-
isolate) and get a swab test. Do not wait. Apply for a swab test as soon as you have symptoms. 
General advice on getting tested is on the national website 

 You can book a swab test either at a drive-through or walk-through site, or you can ask for a 
home test kit to be sent to your home. To get a test use the national testing site 

 If you are worried about your symptoms or not sure what to do, use the NHS 111 online 
coronavirus service, or speak to your GP surgery, hospital or pharmacy 

 Latest advice on all aspects of the coronavirus is on the Government website 
  

 

 Advice and guidance on Coronavirus and services 
 

 Barts Health: Coronavirus advice for patients and visitors.  

 BHRUT: Coronavirus advice for patients and visitors. 

 Homerton: Advice and guidance on recovery and rehabilitation  and Coronavirus. 

 NELFT  (providing community and mental health services in Barking and 
Dagenham, Havering, Redbridge and Waltham Forest) 24/7 mental health help 
and advice is available on 0300 555 1000*. 

 East London NHS Foundation Trust (ELFT) provides community and mental 
health services. 24/7 mental health services are available by calling 020 8432 
8020 if you live in City and Hackney; 020 7771 5888 if you live in Newham; or 
020 7771 5807 if you live in Tower Hamlets. 

 

* Calls from a BT landline are the cost of a local call, but calls from other landlines and mobile 

providers will vary.  

 

 

https://www.barkingdagenhamccg.nhs.uk/downloads/BHR-CCGs/Get-involved/Cons-Engag/CYP_Survey_July_2020.pdf
https://www.bhrhospitals.nhs.uk/celebrating-our-staff-and-patients
https://www.bhrhospitals.nhs.uk/news/covid19-survivor-who-spent-98-days-in-queens-hospital-calls-staff-who-care-for-him-angels-sent-from-heaven-2491
https://www.bhrhospitals.nhs.uk/news/were-first-in-the-uk-to-introduce-ethos-therapy-using-artificial-intelligence-to-personalise-and-constantly-update-radiotherapy-treatment-for-our-cancer-patients-2514
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus/
https://111.nhs.uk/covid-19
https://111.nhs.uk/covid-19
https://www.gov.uk/coronavirus
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA3MjQuMjQ4MzU3ODEiLCJ1cmwiOiJodHRwczovL3d3dy5iYXJ0c2hlYWx0aC5uaHMudWsvY29yb25hdmlydXMifQ.7KQz5bHYXzL4Tz8NSXasefP1sd5QhZtt1KBXdlqUTxY/s/1170280874/br/81451464408-l
https://www.bhrhospitals.nhs.uk/our-services-during-covid-19
https://www.homerton.nhs.uk/covid-recovery-and-rehabilitation/
https://www.homerton.nhs.uk/coronavirus-updates
https://www.nelft.nhs.uk/nelft-service-update
https://www.elft.nhs.uk/News/Coronavirus

