
 
 
 
 
We hope you all managed to enjoy some time away from desks and offices this Christmas season, and were able to spend time 
doing what you enjoy the most. For those who continued to work over Christmas, we hope you get some time off soon.  
 
Thank you to everyone who shared some great content for our third edition of the Babies, Children and Young People’s Service 
eNewsletter from North East London Clinical Commissioning Group.  Do keep your updates coming, as we aim to make it relevant 
and helpful for everyone who has an interest in children and young people’s services in North East London.   

 
As always, feel free to share any content you read here with other colleagues or partner organisations who may find it useful.  
 
Any questions, ideas or reflections, please do let us know.  
 
Many thanks 
 
Babies, Children and Young People’s Transformation Team  
NEL CCG 
nelondon.teamchildhealth@nhs.net  

 

 

The 2020 CQC Children and Young People’s Patient Experience Survey looks at 
the experiences of children, young people and their parents and carers attending 
hospitals in England between November 2020 and January 2021*.  

The survey received feedback about the experiences of 27,374 children aged 0 to 
15, all of who were admitted to hospital during November 2020 - January 2021. This 
includes responses from 13,261 children and young people aged 8 to 15, who 
directly gave feedback about their care. Patients included both planned and emergency inpatients, as well as day cases.  
 
The results of the survey provide a unique insight into children and young people’s experiences of hospital care at a time when 
NHS services in England were under considerable pressure due to COVID-19, during the “second wave” of cases and hospital 
admissions in England. Overall it was found that:  
 

• Most children, young people and their parents or carers were positive about their overall hospital experience. 

• The majority of children and young people said that staff looked after them well, were friendly, treated them with privacy 
and listened to what they had to say. 

• Children and young people were less positive about their experiences of the hospital food, involvement in decision making 
and being discharged. 

• This year, children, young people and their parents reported that there was less to do in hospital than in previous years. 
 
The published CQC briefing, national tables and trust level results are available on their website.  
You can find benchmark reports for each of the trusts in North East London below:  
 

• Barking, Havering and Redbridge University Hospitals NHS Trust 

• Barts Health NHS Trust 

• Homerton University Hospital NHS Foundation Trust 

2020 CQC Children and Young People’s Patient Experience Survey results  
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* The sampling period was extended, compared to the previous survey, to include January (previous surveys sampled in November and December 
only) due to declines in hospital admissions for children and young people related to the COVID-19 pandemic. Whilst this change should be kept in 
mind when viewing the results and making comparisons to previous years, comparability back to 2016 and 2018 has been maintained.  

 
 
 

 

• Peer parenting courses from HeadStart Newham. Being a Parent Courses: Empowering 
Parents, Empowering Communities. In a safe setting, parents can talk to other parents about 
their experiences and work through their concerns in a non-judgemental space. This peer-led 
parenting course helps parents support each other in the development of emotional resilience in 
their children by exploring themes including understanding feelings, managing behaviour, 
developing skills in listening, setting boundaries and building in family quality time. The course has 
been adapted to be delivered digitally over Zoom.  Enrolment for the Spring 2022 course, starting 
on 11 January, is now open, more information can be found on these information posters. Visit the 
HeadStart website for information on all available courses.   
 

• Kooth is still offering free, safe and anonymous support to young people aged 11-25 years over the Christmas and 
New Year season. Wellbeing and mental health support from fully trained and qualified counsellors is available 365 days a 
year, including bank holidays. View the timetable of chat availability dates and times or visit their website for a whole selection 
of digital posters and resources you can share on your organisations website or social media pages to ensure the young 
people you support know that help is always available. For any further information about Kooth services visit their website, or 
contact the new North East London Engagement Lead, Henna Parekh on: hparekh@kooth.com  

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

• HeadStart Newham Youth Panel. HeadStart Newham is a mental health service improving 
lives for young people and families in Newham. Meeting every two weeks, early on Friday 
evenings, they discuss: 

o Providing input to make HeadStart the best it can be for young people 

o Matters that impact young people 

o Produce podcasts as well as write blog posts to make an impact on our young 

people and their confidence 

o Organise events for the wellbeing of young people  

 

Working with other organisations who support young people's wellbeing in our community 

including: National Research Project: Civic Activism as a Mental Health Intervention, Kooth, 

Our Time, Youth Empowerment Service and Change, Grow, Live. For young people to join 

the HeadStart Youth Panel, simply visit the website and complete the sign up form.  

 
 
 
 
 
 
 
 
 
 

Service news and updates 
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• Learning from an asthma death in Waltham Forest. Designated nurse for safeguarding children in Waltham Forest, Korkor 
Ceasar has written a blog to highlight the actions taken across a system following the death of a well-loved child from asthma. 

With lessons for all, in all parts of the systems, feel free to share widely with colleagues.  
 
• Digital platform ChatHealth by Newham’s School Health 

Service. ChatHealth launched in 2021 as part of the Children’s 
Health 0-19 and Headstart Service, providing a confidential health 
and wellbeing text messaging service for 11 – 19 year olds. 
Promoted in GP surgeries, health centres and Newham Youth 
Zones the service has seen a steady rise in usage. Children and young people can access Newham's ChatHealth service by 
sending a text message to 07507 326 645. A qualified health professional will respond to messages Monday to Friday between 
9am - 5pm (excluding Bank Holidays). Messages will be responded to within 24 working hours. 

 
Case study: Recently, a 12 year old text ChatHealth after service hours with a simple ‘Hi’, they received the ‘bounceback’ 
message providing them with our opening hours and some sources of immediate help should they need it. Their message was 
picked up and responded to during service hours where the young person asked for some advice regarding headaches. 
Through some thoughtful questioning and assessment, the young person shared that they had a history of having suicidal 
thoughts and had been feeling sad for some time. The young person’s bravery was acknowledged and they were encouraged 
to share their details and agreed to meet their school nurse the next day. A number of resources were shared through 
ChatHealth that they could access at any time including through the night, should they need them before they could meet with 
the school nurse. The meeting took place and the young person shared that they were also self-harming daily. They were 
supported to tell their parents about how they had been feeling and a comprehensive plan of support and onward referral was 
agreed between the young person, the school nurse, school and their parents. 
 
The young person was asked the following through ChatHealth, ‘Has this conversation helped you today? Please reply back 
YES or NO with any comments you may have. We appreciate your feedback, thank you.’ They responded with ‘I’m feeling 
great’. 

 
 
 
 
 

 

• CYP London-wide Mental Health training course beginning in 2022. A 
London wide training programme aiming to enhance the mental health 
awareness and skills of paediatric staff in secondary care services.  

The programme is at no cost to London NHS Trusts and open to both clinical 
and non-clinical staff in paediatric settings through a bespoke curriculum. 
The programme consists of three modules; Masterclass, Simulation and Train the Trainer. Visit the Maudsley Learning website 
to find out more about the classes available, eligibility criteria, dates available and how to book. Pin code for booking is: 
CYPMHLondon. Any questions or for further information email: LondonMHAcademy@slam.nhs.uk  

• Paediatric Critical Care in Practice – 
new self-harm module. Healthy London 
Partnership has a fantastic training offer 
for Paediatric staff in London via an 
online e-Learning portal which was 
updated this month to include a new self-
harm module. Further modules on 
substance misuse and depression and 
anxiety will be added over the next few 
months so be sure to check back.  
 
The resources are designed for London’s 
health professionals to use to develop 
their knowledge and skills across a 
variety of different topic areas. PCCP is 
free to access, and the registration 
process takes less than 5 minutes. Sign 
up here.  

 
 

Case studies  
 

Training  
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