
 
 
 
 
For everyone who has an interest in health and care services for babies, children and young people in North East London, this 
fortnightly newsletter aims to bring you news and updates from across the sector and the region.  

As always, feel free to share any content you read here with other colleagues or partner organisations who may find it useful.  
 
To read and download previous editions of this newsletter, visit our website.  
 
Any questions, ideas or reflections, please do let us know.  
 
Many thanks 
 
Babies, Children and Young People’s Transformation Team  
NEL CCG 
nelondon.teamchildhealth@nhs.net  

 

 

 
• This week is Children’s Mental Health Week (7-13 February). This year’s theme is Growing 

Together - encouraging children to consider how they have grown, and how they can help others 
to grow. For 2022/23 the NEL CCG team are growing six key workstreams – eating disorders, 
youth justice, crisis support, mental health support in schools, 16-25 years support and workforce. 
Individually these all have their own plans, measures and outcomes. Collectively they form a 
programme, when in collaboration with our partners, supports children and young people to be 
happier and healthier.  
 
There are loads of great events and activities taking place this week.  Place2Be are the team 
behind Children’s Mental Health Week. Visit their website for more information including support 
and resources. Tomorrow Now and Beyond are hosting a mental health and wellbeing festival for schools, read more here, and 
from 21 February, Empathy Week will take place across schools globally.  

 
• As part of Children’s Mental Health Week, East London NHS Foundation Trust have shared an exclusive interview with 

their CAMHS leads, Director of Specialist Services, Sarah Wilson, and Consultant Psychiatrist, Dr Cathy Lavelle. In the 
interview they ask them about some of key issues facing young people today and what helps. Read the interview here. 

 
• All About Me, For the Benefit of Everyone – 6 months on. Last year we hosted a 

reverse conference to listen to young people, parents, carers, teachers, GPs, Police and 
acute healthcare colleagues, to understand what is working and what needs fixing in 
mental health care for children and young people. Read a summary of the conference 
here. Six months on and the recommendations have been presented at numerous 
forums locally and across London, helping to guide decision making. The conversations 
and action from All About Me were clear, and so they started a number of initiatives to 
help change the future of mental health for children, young people and their families. 
You can read more on our website.  
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• Well done City and Hackney children’s mental health services! In a 

report by the Office of the Children’s Commissioner (OCC), NHS City & 
Hackney CCG is ranked sixth in England in terms of children’s access to 
mental health services. The report is aimed to assess children’s ability to 
access Children and Young People’s Mental Health Services (CYPMHS) 
in England in 2020/21. The report ranks 135 CCGs between 1 April 2020 
and 31 March 2021. At the time, NHS City & Hackney was an independent 
CCG prior to merging to form North East London Clinical Commissioning 
Group (NEL CCG) on 1 April 2021.  
 
The figures are scored from NHS Digital and NHS England, which examines both national and local Clinical Commissioning 
Group. A summary score is provided based on the five key indicators are: 

1. CCG spending on children’s mental health as a percentage of total CCG allocation 
2. Mental health spend per child – calculated using NHS Five Year Forward View for Mental Health spending figures and 

ONS mid 2020 CCG population estimates 
3. Total number of children referred to children’s mental health services as a proportion of the under-18 population 
4. The percentage of referrals that are closed before treatment 
5. Average waiting time for children who receive a second contact 

Read the full report here. 

• Data Bite #2 for the The Wellbeing Measurement Framework (WMF). The WMF is an annual survey 
conducted in schools participating in HeadStart Newham over five years (2016/17 – 2020/21). The WMF 
has collected information from 22,000 pupils since the academic year 2016/17. Over 4000 pupils took 
part in 2020/21 from secondary and primary schools across Newham. Attached are the key findings 
from Data-bite#2 - COVID/school closures data on pupil wellbeing. How did COVID-19 and lockdown 
affect our young people in Newham? We’ll share the next data bite in the next BCYP newsletter.  
 

• Boloh helpline. Bought to you by the team at Barnardo’s, the Boloh helpline provides advice to 
parents on how to care for children suffering from coughs, wheezing and other seasonal illness. 
With advice in multiple languages including Hindi, Urdu, Punjabi, Arabic, Gujarati, Amharic and 
Albanian, the support line aims to help meet the needs of families from minority ethnic 
backgrounds, but is open and accessible to all. For more information freephone: 0800 151 
2605  

 

• Baby Buddy app localisation. Baby Buddy 2.0, is a free app from the parenting charity, Best 
Beginnings. It’s designed to help parents give their child the best start in life, with bite sized 
information and advice from pregnancy, to birth, to their babies first year.   

 
It has birth planning tools and daily personalised content for mums, dads and non-birthing co-
parents. The app echoes midwife advice and guidance, offering personal care and support 
plans, so parents can make informed choices about care for themselves and their babies, 
improving experience from pregnancy to babies first birthday.  
 
From next week, parents in North East London can now access extra, localised information from 
their local maternity unit. When joining the app, parents booked to give birth at The Royal 
London Hospital, Newham University Hospital, Homerton University Hospital, Whipps Cross 
Hospital and Queen’s Hospital will have access to additional information regarding their 
maternity unit such as specialist maternity services, maternity helpline and antenatal phone 
numbers, visitor and parking information for birth partners and links to their local Maternity 
Voices Partnership.  
 
The Baby Buddy app is a great resource to promote to pregnant people and new parents particularly through children’s centres 
and health visitors. There is a demonstration of the localisation of the app at 1pm on Friday 11 February. See attached poster 
for more information. For a digital promotion pack to help promote across your service, email sarah.coulthard@nhs.net   

 

• Flu vaccines for young children. The free flu nasal spray helps protect children from serious illness. More information about 
the free flu vaccine for children can be found here.   

 

Service news and updates 
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• e-Redbook is the digital version of the paper red book given to parents 
when a baby is born. Take up of the digital version is well underway 
nationally and starting to become more popular across London. As we 
look at ways for further uptake with parents in North East London, 
including translations of content, be sure to check out all the latest 
information on their website, including the video for health 
professionals.  

• New Social Care Liaison Officer role. The London Borough of 
Barking and Dagenham are recruiting a Social Care Liaison Officer to 
be part of the NEL CSA Hub, working across seven Local Authorities 
to raise awareness, support best practice, and act as a link to health, police and other support services for children and their 
families who have experienced sexual abuse. The vacancy closed at midnight on 21 February. More information can be found 
on the LBBD website.  

 
 
 
 
 
 
 

• Webinar: CYP Eating Disorder integration. Hosted by Health Education 
England on Wednesday 9 February from 11:00-12:30pm, the session will 
provide examples of best practice, covering the BEAT service offers, CYP 
ED teams, primary care, as well as mental health support teams. There will 
be an element which focuses on the issues raised by primary care and show 
case joint working between CYP ED and primary care, VCSES and mental health support teams. The 
webinar is designed for CYP MH clinicians and staff, commissioners, regional leads, and primary care, 
VCSE and mental health support team leads. If you would like to join, please contact the NHSEI team 
on england.cyp-mentalhealth@nhs.net 
 

• Demonstration: Baby Buddy with localisation. Join the team from Baby Buddy from 1-2pm on 
Friday 11 February, to see a demonstration of all the app features and functionality, including what 
localisation looks like from all maternity units in north East London. To attend, join the MS Teams 
meeting. See attached poster to share with your networks.  
 

• Collaboration with the Institute for Healthcare Improvement. The 
London Babies, Children and Young People’s Programme (BCYP) is 
delighted to announce a two year collaboration with the Institute for 
Healthcare Improvement (IHI) to support the launch of a Children and 
Young Peoples Collaborative, an initiative focused on developing child-
focused and family-informed integrated approaches to care.  
 
As part of this new joint programme of work, Dr Vin Diwakar, Regional Medical Director and BCYP SRO London Region, and 
Dr Tom Coffey, Mayoral Health Advisor, will be hosting a virtual launch event on Tuesday 15 February from 10:00 – 
12:30pm. IHI and other partners will showcase integrated care approaches in practice and share their experiences as well as 
lessons learnt. This event is for senior leaders working across primary, acute, community health, mental health services and 
public health and social care interested in cross-sector integration.  To attend this free event, please register your details via 
Eventbrite.  
 

• Webinar: Developing Children and Young People's Social 
Prescribing in London - How can we work together to achieve 
this?  
 
London Plus is proud to be working with Healthy London Partnership 
and Partnership for Young London to introduce what is happening 
across the sector and future plans. You will learn about best practice 
and hear from active children and young people's projects in London. Thursday 24 February, 1-2pm. 
Attendees are welcomed from the London Voluntary and Community Sector, as well as London Local Authority and NHS 
colleagues who are interested in, or working in CYP Social Prescribing. Register to attend the event here. 

 

• Common Purpose are running two programmes that have been 
shared by NHSE,  as they may be of interest to both young and 
emerging leaders:  
 
The Common Purpose Programme for emerging leaders. Powerful, 
interactive online learning for leaders who want to cross boundaries.  
 
London175 is part of a legacy; a global campaign by Common 
Purpose, which invests in young people across the world so they can become a connected generation of leaders with a clear 
vision for what their legacy will be.  

 

Training and webinars 
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